
S.No. Profile  Educational qualification Salary (Approx) No. of Vacancies

1 Customer Services Association(CSA) Intermediate(10+2) 13000 to 25000 4,787

Click Apply now > Register > Application Form > Payment >Download Form

Note: The number of vacancies are tentative. NIA Aviation Services Pvt. Ltd. Reserves the right to
increase or decrease the vacancies depending upon the future requirements. NIA also reserves the
right to modify/alter/restrict/enlarge/cancel the recruitment process, if need so arises without issuing
any further notice or any reasons whatsoever. The decision of the Management will be final and no
appeal shall be entertained.

NIA Aviation Services Pvt. Ltd.
3rd Floor, Plot no- 456, Kakrola Housing complex

Opposite Metro Pillar 787, Dwarka Mor, New Delhi-110078

Helpline 999-080-9076, 999-080-9056, 999-080-9944

Website : www.niaaviationservices.com

ADVERTISEMENT NO. 02/NIA-CSA/2025 DATE: 20-01-2025

NIA Aviation Services Pvt. Ltd. invites online applications from the eligible candidates for the Profile of
Customer Services Associate (CSA), at various airports. Applicants shall apply online only through NIA
Aviation Services Pvt. Ltd. official website  www.niaaviationservices.com for the above post.

How to Apply1.

Email : niaaviationservices@gmail.com

Before beginning the process of filling the Online Application Form, read Information
Bulletin carefully, keep ready required documents and follow the following instructions:

Copy of Board/ University Certificate for Candidate’s Name, Mother’s Name, Father’s Name and
Date of Birth
Type of Identification – Bank A/c passbook with photograph/ Passport Number/ Ration Card/
Aadhaar Card Number/Voter ID Card Number/ Other Govt ID
Qualifying Degree Certificate or last semester marks sheet
Your Mailing Address as well as Permanent Address with Pin Code
e-mail address and Mobile Number of candidate
Scanned images in JPG format only
Candidate’s Photograph
Candidate’s Signature in running hand

No other means/modes of application will be accepted. Before the registration, candidates are
requested to ensure that there is a valid e-mail id in his/her name. And valid mobile number.

tel:919990809076
tel:91999080956
http://www.niaaviationservices.com/




S. No. Profile Fee

1 Customer Services Agent (CSA) 400 + GST

2. Application fee and mode of payment *(Non Refundable)

     There is prescribed examination fee for the post according to the application.

"The application fee will remain the same for all candidates, including those belonging to reserved
categories such as SC, ST, OBC And EWS.”

2.1 The examination fee, once paid, will not be refunded under any circumstances, including charges  
       incurred while depositing the fee.
2.2 Candidates must ensure that the examination fee is paid before the application deadline. Any 
      delays in payment verification will be the candidate's responsibility.

3. Eligibility Criteria

Nationality: the candidate should have Indian residency.
Age: Application of customer services agent (CSA) must have attained the age of 18        years as on
1st July 2025 and the maximum age should be 27 years.
Character: The candidate must an character certificate showing that there is no criminal record
against the candidate in the past as well as in present.
Education Qualification: Candidate must have passed intermediate (10+2) or equivalent from the
recognised board or university.
Physical Fitness: No person shall be selected unless he/she is in good mental and physical health and
free from any physical defect likely to interfere with the efficient performance on his/her official
duties. Hence, person with benchmark disability (PwBD) shall not eligible for customer service
associate.

S.No. Important Point of Examination Examination Information

1 Opening date for online examination 20 January,2025

2  Online application last date 30 June,2025 (Extended)

3 Date of examination Coming Soon

4 Mode of examination Offline or CBT

4. Important Dates
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